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BendSim Pro Installation

This document explains the basic process of setting up your new
BendSim Pro workstation.
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1 Before Installing

1.1 Prerequisites

BendSim Pro requires Windows 64bit

BendSim Pro requires Windows Pro, Education, or
Enterprise Edition.

BendSim Pro requires full read, write, and execute rights
on the PC.

Ask your System Administrator to grant you these rights.
You must be logged in as an Administrator on your
local machine.

Disable your antivirus program for the duration of the
installation.

For Windows 7, it is strongly recommended that you
disable the UAC prior to installation.

Before starting the installation remove the HASP Key
from the computer.

Installing other applications also using HASP keys may

cause problems.

If you have any questions, contact your local BendSim
Pro reseller.



1.2 System requirements
Operating system requirements:

Hardware requirements:

2

Requirement
Microsoft® Windows®
edition

“Home" editions

are not supported

Requirement
Processor (CPU)
Type

Apple Mac® machines
are not supported
Memory (RAM)

Hard disk
(available space)

Optical disk reader

Mouse or other
pointing device

Monitor resolution
Graphics processing

unit

USB port for HASP
key (dongle)

Install media

Optional - Floating
license

\' Minimum

Windows® 7 Pro
64 bit

Minimum
|

Core™ i5, 2GHz

8 GB
10 GB

DVD reader

Two-button +
roller mouse

19!!

Standard

Port on
motherboard

' Recommended |

Windows® 11 Pro
64 bit

Recommended

Core™ 7

32 GB
50 GB

DVD reader

Two-button +
roller mouse

20"
NVIDIA Quadro
series or

equivalent

Port on
motherboard

DVD Reader or Broadband Internet

Connection

Microsoft Windows network
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2 Installing BendSim Pro

You can install BendSim Pro from a DVD or download an
installation package from one of our servers.

2.1 Installing BendSim Pro from a DVD
To install from a DVD do the following:
1. Insertthe DVD.

2. Runthe BendSim ProCD.exe file by right clicking and
selecting Run as administrator.
You should see this screen:

B MBend Pressbrake Simulation & =l

™MB w o yr— —

|
L 2 . ]
Pressbrafce simulatidn angv C generation
H o

MBernd is a user-oriented application for
offline press brake simulation and programming

- A
Install o View our Browse System
MBend || Howes ‘ Contactus | \cpsite content data

3. Click Install BendSim Pro button and select Next for all
screens.

4. After the installation completes insert the HASP Key into a
USB port at the rear of the PC.
Do not insert the Key into a USB hub or a port on the front of
the PC, monitor, or keyboard.

5. You can now launch BendSim Pro. Run it at least once as
an Administrator.

2.1.1 Custom Installation

There are two non-typical installation types you can select in the
Install type screen:
e Update — Installs with minimum required options.
BendSim Pro Installation Instructions 3



e Custom — allows you to choose individual installation
components and paths.

The Custom installation allows you to run through additional
screens and select installation components and paths.

A Recommended for advanced users

After clicking selecting Custom and clicking Next you will be
presented with the following screens:

1. Measurement Units — select between Metric and Imperial.

2. Program language — select the user interface language
(you can change this after BendSim Pro is installed).

3. Destination Location screens — paths for installing the
application’s files.

At is strongly recommended to leave the defaults in place

to make support easier.

4. Select features — help, examples and other resources.
5. HASP Drivers and CAD Link:
a. HASP Drivers — if you encountered a problem

installing drivers before, you can choose to install

these drivers manually later.
Use the procedure outlined in HASP Driver
Errors to do so.

b. CAD Link — select this only if you use a 3D CAD

system, to design your parts.

2.2 Downloading BendSim Pro

If you don’t have an installation CD, you can download BendSim

Pro (Full Build and/or Service pack) from our Metalix website:
1. Contact your local reseller for the installation password.
2. Go to the Metalix Download Manager page.

3. Click the Download Manager link.
4. Download and run the application.

4  BendSim Pro Installation Instructions


https://www.metalix.net/download-manager/

5.

10.
11.

Open the Select your product dropdown and select the
available BendSim Pro Full Installation:

£ Metalix Download Manager - X

version: 7.0.1.0

Metalix Download Manager

=

O od MBend V11 x64 Full Installation (build 464) o x64 b2
oose do oad se = Mimor 3 (Singapore ) v Speed Test
Do oad to c:\Temp\ Browse

] Start installation when finished!

File name: MBend11x64.exe File size:
Transfer rate: Downloaded:
Click Start Download

Status:

Select a download server.
Click Start Download button.

BendSim Pro opens automatically provided you check the
corresponding option:

Start installation when finished!
Select a location to save the installation files, and click
Install.

Paste the password you received.

Follow the procedure outlined in Installing BendSim Pro from
a CD.

2.3 Installing a Service Pack

After running the full installation, there might be a Service Pack
containing the latest updates, and also worth installing.

To update:

1. Close BendSim Pro.

2. Go to the Metalix Download Manager page.
3. Download and run the application.

4. Select the latest Service pack available.

5. Download and run it.

BendSim Pro Installation Instructions 5


https://www.metalix.net/download-manager/

3 Installing and Updating Software
License

BendSim Pro can run using a physical USB HASP key, or a

Software License.

For a physical key you only need the HASP drivers installed
during the application’s installation process.

A Software License requires activation, which takes place in

two stages:
1. Creating alicense request —a C2V file.
2. Installing the license activation —a V2C file

3.1 Creating a License Request

1. Click the Windows start icon and type “hasp key update”.
2. Right-click and select Run as administrator:

All Apps Documents Web More +
Best match
-»  HASP Key Update -9
App '.
Apps
HASP Key Update
HASP Key Update > App
HASP Key Update e
Search work and web [ Open
jel hasp key U - See work and web results > [ EO Runas administrato&j
ol ol :
2 hasp key ush > P
= o
£ hasp key update > Pin to Start
13 Pin to taskbar
2 hasp usb key driver windows 10 >
[l Uninstall
L usb hasp key on windows 10 2
2 sentinel hasp key driver update &

2 hasp key ul

6 BendSim Pro Installation Instructions



in Windows 7, type “hasp key update”, then right-click
and select Run as administrator:
= 0

Programs (1)
9 HASP Key Update

Open
Troubleshoot compatibility
Onen fils lnrating

E“g' Run as administrator %j
Pin to Taskbar

Pin to Start Menu

Restore previous versions
Send to »

Cut
Copy

Delete

Properties

- See more results

|hasp key u < | | shut down | » |

BendSim Pro Installation Instructions
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3. Inthe HASP Key Update application, select Installation

of new protection key and click Collect Information:
T —

Collect Status Information | Apply License File I Transfer License |

Metalix HL & 5L Remote Update System utility

Collect information from this computer to enable:
() Update of existing protection key

@ Installation of new protection key «
) -

4. Save the license request (C2V) file:

2 rus [=[=] = ]
Collect Status Information | Apply License File | Transfer License |
Metain HL & 5L Remote Upd| =% Save Key Status As

:ﬁ‘;f,:;?nt,emeved G@v [ » Libraries » Documents » « [ 43 | Search Documents )
Save process canceled!

Organize v New folder = @

55 Favorites = Documents ...

. Amange by Folder
Includes: 2 locations

4 Bl Desktop

- Name Da *
4 Libraries 5 rapmics e
| > = Documents | | Camtasia Studio zu\:l
b o) Music |, Shared Virtual Machines 2
b =] Pictures I Visual Studio 2012 20
& B Videos || My Digital Editions i
> B Meny Maitav (I3 My Expo Documents 0
418 Computer Ji My Maps 0.
» (il Local Disk (C2 - N ] v
File name: -
Save as type: Update receiptfile (7.c2v) -

Collect information from this

1) Update of existing prote

@ Installation of new prote Hide Falders

ollect Information #

5. Send the C2V to your local reseller.

3.2 Installing the License Activation File

In reply to your license request file/C2V, you will recieve a license
ativation file (V2C).
Proceed as follows:
1. Save the C2V file to your local disk.
2. Openthe HASP Key Update application with Run as
administrator.
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3. Select the Apply License File tab

'.’BRUS ||:| B 52 _|1

Collect Status Information | Apply License File | Transfer License |

Metalix HL & SL Remote Update Sy tility

4. Browse to where you saved the file and open it.

Update File

[

Apply Update

5. Confirm by pressing the Apply Update button:

Update File ‘\meny\Downloads'\HaspUpdate_4827_1365769566_Key_32

3.3 Troubleshooting

Trying to install/upgrade your license you might encounter some
error messages.

Check below to better understand these errors.

3.3.1 License Upgrade is For a Different Key

If you try to install the V2C file intended for a different key you will
get this message:

BendSim Pro Installation Instructions 9



Ira-:ﬂ'

Collect Status Information | Apply License File E

10:15:41:

Applying update from file C:
eny ,11:?_136 5789

Update failed:

Key with specified ID was not found

3.3.2 Trying to Install V2C Out of Sequence

License upgrades must be installed in sequence — one after the
other in the order they were created.

If you try to install a new upgrade file without installing the older
one first you will get this message:

Ira-:ﬂ'

Collect Status Information | Apply License File E

10:15:41:
Applying update from file C:

Update failed:
Another update must be installed first

¥2_1365769
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3.3.3 Trying To Install an Upgrade Already

Installed

When you install a license that was already loaded previously
you will get this message:

"

Callect Status Information | Apply License File E

10:21:53:
Applying update from file \\WFILERARCHIVE \MetalixUise

Update failed:
Update was already installed

BendSim Pro Installation Instructions
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4 After Installing

A After installing:

View the Setting USB Power Options section and follow the
outlined procedure.

4.1 Running BendSim Pro

1. If you are using a physical HASP key, insert it as described
above.

Right-click on your desktop’s BendSim Pro shortcut.
3. Select Run as Administrator:

Open

Troubleshoot compatibility
Open file location

H  Run as administrator

Pin to Taskbar L‘x’
Pin to Start*~

This is required on the first time you BendSim Pro.

4.2 Initial Configuration
After opening BendSim Pro you will want to customize your seat.

4.2.1 Adding Your Machine
Goto the ribbon’s Home tab and click the Machines button:

2 HEl%we3 -

MBend Home Components Batch View

. ﬁ-‘H—:, ' S Y8 o=n
New Part | Open Save 3 e % Close Alf||[Machines| Mterials Tools | Manage Saved Tool
| [ Bxr Station Setups
‘ File

In the Machines dialog that opens, click the Add New Machine
button:
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Machines

—_—

A‘ f |Manufach..|rer |Machine ‘Example Tandem |Frame
1 ) Demo 135-30E.. ©F [l Demo 135-..

A list of available machines will be displayed; select your
machine, e.g. ADS-40175 as below, and click OK:

Include factory defined machine T X
=5 BQE
Factory defined pre-configured machines
D ‘ Machine Manufac... & | Sample | Frame Upper Beam Upper Clamp
182 Maxform S0FFE 6x Cindnnati I Cindnnati Maxform 9...  Cindnnati Maxfo... Cindnnati
|| 269 ADR 1260 Durma [ Durma 1260 Durma 1260 Euro  Durma Du
|| 270 AD-R 2060 Durma [ Durma AD-R 2060 Durma AD-R 206... Durma Eu
] 273 ADR 30135 Durma | Durma ADR 30135 Durma AD-R. 30135 Durma Eu[ |
|| 274 ADR 30175 Durma [ Durma ADR 30175 Durma AD-R 30175 Durma Eu
ADS-40175 ]
149 ADS-40220 Durma I Durma 40220 Durma 40220 Wila  Wila MSIT
|| 227 PBZ2254 Komatsu [ Komatsu PBZ 2254 Komatsu PBZ 2254 Komatsu
|| 242 PH54506 Komatsu [ Komatsu PHS 4506 Komatsu PHS 4506 Komatsu F B
199 PVS8525 Muratec 1 Muratec BH-18530 Muratec BH-18530 Muratec T
|| 180 BB-4013 Muratec [ | Muratec BH-18540 Muratec BH-18540  Muratecl
MOH 4 Machine230f55 b 4[| »
| oK | | Cancel |

Your machine has now been added to the list of active machines.
Select the machine then click the Set as Default button:

O NTIwEGIBE E}a\@@oﬁ\uﬂ\,ﬁw

User Defined Active Machines |

D~ # |Manufacturer

Machine | Example | Tandem Upper Clamp | Lower Clamp LowerBeam [FingersType | # Fingers

Durmia AD-5 40175...| Durma Euro style | Durma 30135 60mm 2)

[[]  Demo 1353100 Demo 135-3100 Euro Demo EuroH100 Demo W60 Demo 135-3100  Normal 2

] Demo 135-3100 Demo 135-3100 Wia Demo NSI Demo Wila Demo 135-3100  Normal 2

4 O Demo Parametric [ DemoParametric DemoParameiric  Demo Paramelric Demo Paramelric  Demo Parametric Normal 2

1644, Machine Lof 4 b W

Your machine will now be the default machine for opening and
creating new parts:

BendSim Pro Installation Instructions 13



Machines

AR IN AR 9 IEEC

User Defined Active Machines
D N ﬁ_ Machine Manufacturer | Sample | Frame Upper Beam Upper Clamg
Durma AD-5 40175 2015 | Durma AD-5 40175 2016 | Durma Euro|

v -
4 () DemoEuro Demo ¥ | Demo Imported-solid Demo Promecam-solid Dema Prome
5 () DemoParametric Demo W Demo Parametric Demo Parametric Demo Param
5 () DemoWia Demo M Demo Imported-solid Demo Wila-solid Demo NSIT

Click OK to confirm and close the dialog.

4.2.2 Setting General Options
You can now set general options from the Options dialog:

] 1] 103 e
2 U an NC MName Templates % Compensation Factor 7 Getting
=1 om=o 3 L
Materials Tools | Manage Saved Tool | Templates [ﬁ DXF Settings Editor a Deduction Calculator Switchy Options ||| P8 view He
Station Setups Environm Lt b

Configuration "

4.2,2.1 Setting Angle Display

You can set how to display the value of angles — as a Bend
Angle or a Product Angle:

Options x
‘ & cenerdl Angle Display Made

2% Workspace (O show angle as bend angle

B it = ® Show angle as product angle

*, Colisions

Part Open Mode
|1 Reports (®) Ask part open mode

(O Always open partin native mode
gum

[=
523 Themes (O Always open partin simulation mode

(O Always open part in design mode

4.2,2.2 Setting the Saved Preview Option

This option determines how the BendSim Pro files preview will
look once saved:
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Options

I See more information regarding this option in the Help file

under:

‘ & General Angle Display Mode
= Workspace (O Show angle as bend angle
PA BA
[ Folders @) Show andle as product angle
®, Colisions
Part Open Mode
1] Reports (®) Ask part open mode
() Always open part in native mode
e, Units
S (O Always open part in design mode
24 Themes (O Always open part in simulation mode
e Try to process part automatically
When opening a part in simulation mode, prefer robotic environment when it exists
2 Live Update
| Post-processors Preview image type: Use fist view as part preview -
I ————
T3 support — T —
Notify unsaved changes after: Minutes
L Batch
[ Various Settings |
(& Mapping Management  —— |

BendSim Pro Configuration > Options Dialog > General

Options > Part Save Parameters > Preview Image Type

4.2.2.3 Setting the Folder Options
In this tab you set the paths for various system directories.

It is recommended you set two the Generate NC and Generate
report options:

Options x
& Gereral Public Folders Setup
= public parts folder: ‘C:VJsers\PuhI\c\DncumentsWetzhnWBend\Darts ‘p| [
3= Workspace ol —
Public output folder: ‘C:VJsers\PuhI\c\DncumentsWetzhnWBend\Oumut “g| [
‘ 5 Folders — ——
Public NC folder: ‘C:VJsers\PubI\c\DucumantsWetahx\MBend\Dutput ‘d| | \
*a Colisions Public reports folder: | 2 \sers Publcipocuments et Bend\utput &[]
1) Reports Pubiic auto-save folder: [ \serstPubliciPocuments etalBend VAutosave ][
e, Units PLiblic Export DFT/DXF folder: ‘ C:\Users\Public\DocumentsMetalix MBend \DROUtput [ | | ‘
e | RescttoDefaus |
Folders Usage Rules Setup
& Lanquage
Open part folder from: [Last open folder used -]
i tve Update Save new part folder into: [Last save As foider used -]
-~ Post-pracessors TP P [P X -]
Generate NC into: [Public output folder -]
2 Support
Generate report outputinto: | Public output folder -]
LdBatch 5 ‘
s : -
[ Mapping Management || Save DFT/DXF exportinto: [Public Export BFT/DXF folder -]
 JobTime Reset to Defaults |
& Debug

BendSim Pro Installation Instructions
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4.2.2.3.1 Setting the NC Output Folder

It is recommended you set this option to the Machine
configuration NC folder option:

Folders Usage Rules Setup

Open part folder from: |Last open folder used

Save new part folder into: |Last Save As folder used

Save imported part folder into: |Opened part folder

Generate NC into: Public output folder

Public output folder
Public NC Folder

Generate report output into:

Auto-save parts into: Last NC folder used
7 | Machine configuration NC folder
t Save DFT/DXF export into: Opened part folder L\\,

4.2,2.3.2 Setting the Report Output Folder

It is recommended you set this option to the Machine
configuration report folder option:

| Reset to Defaults

Folders Usage Rules Setup

Open part folder from: | Last open folder used

Save new part folder into: |Last Save As folder used

4

Save imported part folder into: |Opened part folder

4

Generate NC into: |Machine configuration NC folder

Ei Generate report output into: Public output folder

. Public output folder
Auto ts into:
= e Public reports folder

Save DFT/DXF export into: Last report output folder used

/ | Machine configuration report folder
Opened part folder L\\:

4.2.2.4 Setting Report Options

Here you can set options relating to BendSim Pro’s Setup
Reports.

4.2.2.4.1 Setting the Default Output Format
It is recommended you set the report output to PDF:
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Options
& General Output report type
3= Workspace (7) Crystal Report
i Folders (0 Ms Ward Verify the Viewer
#, Colisions .
i @) Adabe PDF
= Open generated report
(1] Reports
) MS Excel .XLS Document
‘ . Units
T Reports Setup
Report logo: [Co\Programbata\Metaiix MBend. 35\Bend-Data \SystemReportsiReportiogo.gpg | | |
P Language —
e ; o

You can also change the Report Logo using the Browse button

4.2.2.4.2 Setting Holes in Reports

Use this option to display or hide holes, angle display and
zooming in the reports:

@ Adobe PDF

= Open generated report
(1] Reports
() M5 Excel .XLS Document
e, Units
& themes Reports Setup
Report logo: [c: Programbata \MBend. 35\Bend-Data\s tsReportiogo.ipg | | |
@ Language —
Fros T — . T
R Live Update Videa capture size: Pixels
L e -] Separate videa for every hit
" Use alternative (basic Windows means) capturing
{2 support
| SE———— | Show holes in repart
L Batch Show down-bends as negative in report
D Mapping Management } Zoom to fit station in report
[ 1l Report Lanquages

4.2.2.4.3 Setting Report Templates

You can set which report template languages to display for
selection, either in the Output stage or in the machine
configuration:

BendSim Pro Installation Instructions

17



DMapping Management
Report Languages
© JobTime (il onanse
|1 AllLanguages

P ‘ L S e L L g

Zoom to fit station in report

b v English
- I Arabic

[T Bulgarian
[C] Chinese
[F] Czech
[T panish
[E] putch
[F] Finnish
[C] French
[] German
] Greek
[T Hebrew
[] Hungarian
[C] Italian

Japanese

| [F] Kerean

[7] Polish

7] Portuguese
[C] Romanian
[7] Russian
[F] Slovak

[C] spanish
[F] Swedish
[E] Thai

] Traditional Chinese
[T Turkish

[7] Vietnamese

You can select more than one language.

4.2.2,5 Setting Display Units Options

Here you can set options relating to BendSim Pro’s display of
units — length, force, etc.

To begin with, select between the Metric\Imperial systems

Options

|~ Folders

®, Colisions
1] Reports
B, Units

424 Themes

i

@ Lancucge -

Next, you can the unit of measurement you want for each
category, e.g. the Force units:

18
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Units: Metric units | || Resetr
Metric units

| Imperial units h‘l )
Distance: |mm -1 22
Machine ftool length: | 1 :|
Fingers retraction: | 0 :|
Area: [mm~2 -1 2%
Speed: |mm.|’sec v|| 2 :|
Farce: [tf -1 2%
s -1l 2 %]




e Units

G4 Themes
@ Language
ELive Update

;| Post-processors

@ Support
Q Automation

! You can set a different Precision for each category — this

Machinetool length: |

L

Fingers retraction: |

4k

|

|

Area: |inch"2 v| | :|

Speed: |inch,’sec - | | :|

Force: |U5—mnf v| | :|

Mass: |Dound v| 4 :|

Farce/Leng US-tonffft - 4 :|

Pressur: |L:\t?g—%| | 4 :|

Relaxatio Us-tonffft | 4 :|
UK-tonf/fft

Density NJIZL 4 :|

will be the number of digits displayed after the decimal point.

4.2,2.6 Changing the Interface Language
You can change the language of the user interface:

Options

Available Languages

iﬂ General
E Workspace

[ Folders

®, Collisions

[ .
’—
|uj Reports

B, Units

o4 Themes
==

@ Language

& Live Update

i | Post-processors

Note that after you change the language and wish to return to

Languages:

English

[F] Chinese

7] Czech

[ French

[7] German

[7] Hebrew

[] 1talian

7] Japanese

[ Korean

[ Polish

7] Portuguese

[7] Russian

[ Spanish

7] swedish

[7] Traditional Chinese
[F] Turkish

[7] Mone (resource IDs only)

English, this will always be the top-most option:

BendSim Pro Installation Instructions

19



Opglies
‘ 35554 Idiomas disponiveis .
i Inglés = 1
‘ gﬁrea de trabalho Alem3o
Chinés
‘ S Pastas Chinés Tradicional
Coreano
‘ *, Colisies Espanhol
Francés
‘ @Relahén'os Hebraico
Italiano
‘ &Lhdades Japonés
Polonés
‘ &4 Temas V| Portugués ]
Russo
‘ @Idioma Sueco
Tcheco
‘ ealuaizag?'o a0 vivo Turco
Menhum (somente IDs de recurso)
‘ Pds-processadores
| _—

4.2.3 Setting Tool Options
After setting your machine, you can set various tool-related
options from the Tools dialog:

OCmo 103

= Frames | ¢l Upper Beams '-’ Upper Clamps 2
omn M

Machines g Fingers | I3 Lower Beams m Lower Clamps | Materi§fls | Tools anage Saved Tool | Templates l
Station Setups

Specifically, it is recommended you set the following options:
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Toolk Configuration

t' General

ﬁ Tool Stations
(@) Radi

I Joint Types

t Punches

General Tool Settings

I BE ELI E 50 selecton:

Entire toal library

O ASSONEC 1007 '
rovar £

“ Dies

| Use configured toal segments anly

| Automatically divide collinear bend tool

Use segment names

Surround smaller segments with bigger ones

Use CAD Link toal filter:

Don't use CAD Link toal filter  ~

8 Punch Holders

03 Die Holders

¥| Holders true length display

| Allow tool stations out of machine limits

¢ segment Names

AL

Hemming and Split Bend

a-mufacturers

4.3 Troubleshooting

Depending on your system configuration, BendSim Pro may not
install correctly or may not start after installation.

Try these actions before you contact the Metalix support team.

4.3.1

Disabling the UAC in Windows 7

The User Account Control (UAC) is a security component of the
Microsoft® Windows 7® operating systems:

explained below.

e Torun BendSim Pro, it is recommended that you leave
the UAC disabled.

To install BendSim Pro, you must disable the UAC as

A Consult your IT manager before making any changes.

You can open the UAC in several ways; this section describes

one of them:

.

tab.

w

Go to Start, type msconfig, and press Enter.
In the System Configuration dialog box, click the Tools

Select the Change UAC Settings item and click Launch.

¥ If you are unsure which item to select because of
language differences, select the one that displays the

21
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C:\..\UserAccontControlSettings.exe text in the
Selected command line, as shown.

=} System Configuration Bl
General | Boot | Services | Startup Tools
Tool Name Description A
About Windows Display Windows version information.
Change UAC Settings Change User Account Control settings.
Action Center Open the Action Center,
Windows Troubleshooting Troubleshoot problems with your computer,
Computer Management view and configure system settings and components.,
System Information View advanced information about hardware and software settings.
Event Viewer View monitoring and troubleshooting messages.
Programs Launch, add or remove programs and Windows components.
Sustem Pronerties View hasic information ahnit vour comnuter sustem setinas., M
>
Selected command:
IC:'\WINDOWS\Sy'shemSZU_IserAccnuntCﬂnhn\Sathngs.exe I
Launch
Concel el e

4. Setthe bar to Never Notify and click OK twice.

4.3.2 Setting USB Power Options

It is strongly recommended that you disable the Windows option
for saving power on USB ports. When this option is active, your
software can lose the connection with the HASP Key, possibly
leading to interrupted work and loss of data.

Do as follows:

5. In Windows 7, right click My Computer, select the
Properties item, and open the Device Manager:

Y

NN

1% « Al Co.. » System - |$,.| | Search Control Panel P |

Control Panel Hom, : Ay 2
AR View basic information about your

s computer

m

& Remote settings Windows edition
& System protection Windows 7 Ultimate
@ Advanced system settings Copyright © 2009 Microsoft
Corporation. All rights

See also reserved.

Action Center Service Pack1 =

Windows Update )

Ok e é

In Windows 10 press the Windows icon and type device
manager:
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4 1 Before Installing
1.1 Prerequisites
1.2 Systern requiremnents

4 2 Installing MBend

1 All Apps Documents Web More =
Best match
43 == Device Manager
et Control panel %
4| settings
mn Printers & scanners >
| E§ Bluetooth and other devices settings >
) W Device security > |
W Device performance & health ?
I Device privacy settings >
M Find My Device >

51 Search work and web

L devic - see work and web results >

In the Device Manager, open the Universal Serial Bus
controller’s item.
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7. For each of the USB Root Hub items:
a. Right click and select Properties.

b. Inthe Power Management tab, ensure that allow the
computer to turn off this device is not checked:

General | Power | Advanced | Driver | Details | Events | Power Management

UUSE Root Hub

= 4

I [] Allow the computer to tum off this device to save power I

Allow this device to wake the computer

4.3.3 HASP Driver Errors

Some error messages may indicate a problem with the
installation of the HASP drivers necessary for accessing the Key
protecting BendSim Pro. For example:

HASP SRM Protection System | HESH

8 HASP not found (H0007)

OK |

If you see a “HASP not found/No License key” message:
1. Remove the Key from your PC.

2. Re-insert the Key in a different port (at the rear of the PC),
wait to see if there are any Windows messages, and rerun
cncKad.

3. Ifyou still get error messages:

a. InWindows 7, press the Windows icon and type “install
hasp driver”, right-click and select Run as
administrator:
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Programs (1)

== Jpstall HASP Driver
Open

Troubleshoot compatibility

ESTOTE Previous VErsions
Send to

Cut
Copy

Delete

Properties

- See more results

|insta|| hasp % | | @) Shut down | » |

In Windows 10, press the Windows icon and type “install
hasp driver”, then select Run as administrator:
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All Apps Documents Web More *

Best match
4 3 | .
== Install HASP Driver
V-
App
“| Apps )
Install HASP Driver
- Install HASP Driver > App
o - Install HASP Driver 2
Search work and web [ _Onan
rl
L install hasp - See work and web results > [ 53 Runas administratolﬂg ]
I |
. il . "
P install haspdinst > pen-fie |
. =3 Pin to Start
O install hasp lock > nie |
. == Pin to taskbar f
51 2 install hasp error >
]E Uninstall ]
2 install hasp driver > t
|
P install hasp windows 10 > |
S install hasp key driver >
2 install hasp srm runtime >
J 2 install hasp|

If successful, you should see this message:

r N
Sentinel Run-time Environment In... P

Operation successfully completed.

4. Wait for the installation to complete, reinsert the key into a
port at the rear of the PC, and rerun your bending software.

5. If this is not resolved contact your local reseller.

4.3.4 Vendor Lib Cannot Be Found
When applying for a software license, you may see this message:
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“¥ RUS = = X4

Collect Status Information Apply License File | Transfer License |

Applying update from file C:\TempEI4\557945831617980381-8059_SL_55030_cncKad
Master AN Pro MTube_til_2019-01-28.V2C

Update failed:
Vendor lib cannot be found

To resolve the error:

\
\
|
09:23:52:

1. Close the Hasp Key Update application.
2. Press the Windows icon and type “install hasp driver”.
3. Select Run as administrator:

All Apps Documents b More ¥
Best match
4 3 _
== Install HASP Driver
E i
App
“| Apps . |
Install HASP Driver
= Install HASP Driver £ App
.3 - Install HASP Driver >
Search work and web 1 Onan
4
L install hasp - ses work and web results > LS Runas adminlstrato& |
| |
L2 install haspdinst > w—Gpen-il !
e g
£ install hasp lock > Pin to Start |
2 Pin to taskbar t
5| O install hasp error >
Tl Uninstall |
2 install hasp driver > J
|
2 install hasp windows 10 > [
£ install hasp key driver >
2 install hasp srm runtime >
| © install hasg
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If successful, you should see this message:

g N
Sentinel Run-time Environment In... D

Operation successfully completed.

4. Open the Hasp Key Update application (as Administrator)
and apply the license again.

4.3.5 HASP Driver Not Installed During
Installation

Installation of the HASP driver file may not be successful, with
the result that you cannot run BendSim Pro.

During installation, you may receive the following message:

OPEN file C:\Users\MENY~1.MET\AppData\Local\Temp\\haspdinst_x64..exe
processing error.

To resolve:
1. Click OK to complete the installation.
2. Press the Windows icon and type “install hasp driver”.
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3. Select Run as administrator:

All Apps Documents Web More ¥
Best match
4 3 -
= Install HASP Driver |
- b
App
“| Apps .
Install HASP Driver
Install HASP Driver > App
o - Install HASP Driver >

u

Search work and web

Cinan

Fl
£ install hasp - See work and web results > [ LD Runas administratn& |
I |
. il o loo o
2 install haspdinst > pes-fl |
. = Pin to Start
£ install hasp lock > e [
. = Pin to taskbar !
5] 2 install hasp error >
[l Uninstall |
2 install hasp driver > !
i
O install hasp windows 10 > [
L install hasp key driver >
£ install hasp srm runtime £
1 2 install hasp|

4. If prompted, enter the details of a user with Administrator
rights (ask your system administrator).

When the action is successful you will see a confirmation
message.

5. If this does not resolve the issue, proceed to 'HASP Driver
Errors'.

4.3.6 Access Database Engine Not Installed

When opening BendSim Pro for the first time, you may get this
message:
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MBend x

| e Application is dosed due to The 'Microsoft, ACE.OLEDB. 16.0' provider is not registered on the local machine..

If this happens, do the following:
1. Locate the BendSim Pro installation package.
2. Browse to the ...\Prereq_x64\AceV2016 folder.

3. Right-click the AccessDatabaseEngine_x64.exe file and
select Run as administrator:

Mame Date modified

ﬂ AccessDatabaseEngine_x64.exe 2020-11-03 11:38
Open
E;' Run as administrator
) Share with Skype %
Troubleshoot compatibility
Pin to Start
4. Follow the installation.

4.3.7 Setup Reports Not Generated

When attempting to generate a Setup Report, you may encounter
this error message:

MBend x

Report 'Report Multi Finger' generation failed:
Cannot load report file 'C:\ProgramData MetalixMBend. 11\Bend-Data\SystemReports\ME_Allaxis_ENG_Report Multi Finger.rpt':
report file is probably corrupted..

Or other messages detailing template or Crystal Reports related
issues.

If this happens, do the following:

1. Locate the BendSim Pro installation package.

2. Browse to the ...\Prereq_x64 folder.

3. Double-click the CRRuntime_64bit_13 0 25.msi file:
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Acel2010

Acel2016
[85] CheckOfficeVerAndRunACE.exe
ﬁ'_::ﬁ CRRuntime_gdbit_13 0_25.msi
UserRight.bat L}
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